BuTtpeiic
Te/leKoOM

JOIMOBOP Ne BTP-20715
OB OKA3AHNWN YCJTIYT CBA3N

r. Cepruves [Nocag 17.12.2019

OG6LLECTBO C OrpaHWYeHHO! OTBETCTBEHHOCTbIO «BuTpelic Tenekom» (ganee - «OmepaTop»), CO3A4aHHOE W [eiiCTBylOLlee B
COOTBETCTBMM C 3aKOHOAATENbCTBOM  Poccuiickoii defepauym W MMEHOLLEe MeCTO HaxOXAeHus no agpecy (HOpUAMYECKUn afpec):
Poccuiickas ®epepauus, 141303. MockoBckas obnactb. CeprueBo-Mocaackuit p-H, 1. Ceprues Mocag, yn. OcuneHko, 4.6, nom.531. 8
nmue MeHepanbHOro aypekTopa Kanauesoii EneHbl CepreesHbl, AeMCTBYHOLLErO Ha OCHOBaHWM YCTaBa, C O4HOW CTOPOHbI,
n

PenvrnosHas opraHusaums «Po [fyxoBHas ob6pasoBaTe/lbHas opraHusauus BbicLLero o6pasoBaHus '‘MOCKOBCKas [AyxoBHas
akagemusi Pycckoii [MpasocnaBHoii Llepksu'» (ganee - «KiveHT»), cO3haHHOe W [elCTBYlOLLee B COOTBETCTBMM C 3aKOHaMu
Poccuiickoii ®epepaumnm v MMelOLLee MECTO HaxoXpaeHus no afpecy (opuanuecknin agpec): Poccwiickas depepaums. 111309.
Mockosckas 065, Ceprueso-IMocagckuid p-H. r Ceprues [Mocag, n/o Ceato-Tpouukas Ceprvesa JlaBpa, B nuue KVcnonustowero
0653aHHOCTM pekTopa TBoporoa KoHCTaHTMHA BUKTOpOBMYa, [eMCTBYHOLLErO Ha OCHOBaHWWM YCTaBa, C PYroi CTOPOHbI, WMEHyemble
KaXxoe B 0TAeNbHOCTU «CTOPOHa», a COBMECTHO «CTOPOHbI», 3aKNH0UMAM HacToswmid [lorosop (panee - «[10roBop») 0 HKECNeAYHOLLEM:

Cratbsa 1, MPEAMET AOHOBOPA.

11 Onepatop npegoctasnset, a KaveHT onnayvBaeT YCAyru, ykasaHHble B braHkax 3akasa v [MpunoxeHWax K HacTosLlemy
[lorosopy, KoTopble ABMAOTCA HEOTLEMNEMbIMM YacTAMU HacTosLiero Jorosopa (fanee - «IpUnoxeHUs K OroBopy»).

12 bnaHky 3akasa u [punoxeHus, nognucaHHble CTOpoHamu, OMpefenarT ycnosua [lorosopa, Takue Kak: YCNOBWA, afpec
NpefoCTaB/ieHns YCyru, cocTas, CTOMMOCTb U CPOKW MPEAOCTaBNeHns YCnyr.

CraTba 2. CPOK AEVNICTBUSA OTOBOPA 1 CPOK MPEAOCTABJ/IEHA YCNYT.

2.1 HacToswmit [loroBop BCTYNaeT B CU/y C AaTbl €ro NoAnucaHns CTOpoHaMU U AeCTBYET A0 KOHLA KaneHAapHOro roda, B KOTOPOM
OH 3aK/IOYeH, a B C/lydyae 3aK/oueHus Jorosopa nosgHee 01 fAekabps - [0 KOHUA KaneHAapHOro rofa, CNedytoLero 3a rofom
3aKtodeHns [orosopa. MpunoxeHUsMU 1 bnaHKamm 3akasa K HacTosilemy [loroBopy MOryT yCTaHaBNMBaThCA 60nee KOpOTKue
CPOKM MPefOCTaBNEHNS OTAEMbHBIX YCAYT.

2.2 [eiicteue [oroopa 1 BnaHka(oB) 3akasa K HeMy OyfeT aBTOMAaTUYECKW NPOL/IEBATLCA Ha KaXAbl Mocnefytowmii KaneHaapHbli
rog. ecnm HW ogHa 13 CTOPOH MNUCbMEHHO He yBeAOMUT Apyryto CTOpPOHY O HaMepeHWW MpekpaTUTb AeCTBME HACTOALLEro
[Jorosopa unu 0TAeNbHOro bnaHka 3akasa He MeHee yem 3a 30 (TpuALATb) KaneHAapHbIX JHeid 40 AaTbl OKOHYaHWS! CpoKa WX
[JencTBus.

2.3.  CTOpOHbI BnpaBe B OAHOCTOPOHHEM MOPSLKE 0TKA3aTbCs OT UCMOMHEHUS HACToALLero loroopa B LENOM WM OT NPesocTaBieHus
OTAENbHON YyCNyru.  MUCbMEHHO Mpefynpeavs Apyryto CTOpPOHY O pacTopxeHuu [loroBopa B LEAOM WM OTAENbHOrO
MpunoxeHus unn BnaHka 3akasa He MeHee 4eM 3a 30 (TpPUALATb) AHEN 40 AaTbl PaCTOPXKEHUs/M3MEHEHNs HacTosLLiero Jorosopa.
KnneHT BnpaBe OTKasaTbCH OT MCMOMHeHWs [lorosopa TOMbKO NMPU YCAOBWW MOMHOWM OnnaThl MPeACTaBNEHHbIX eMy [0 AaTbl
pacToOpXXeHWs Aorosopa Ycnyr.

2.4.  TInaHWpyemblii CPOK Hauyana NpefocTaBfeHWs YCyr yKasbiBaeTcsl B BraHKe 3aKasa, eciv yKasaHHbIi CPOK He GyfeT BbiIMOSHEH
(32 MCK/IOUEHVEM OGCTOATENLCTB HEMPEOJOSUMON CW/bl UMM CNyYaeB 3af€PXKKW WCTOHEHUS 0653aTeNbCTB  CO CTOPOHbI
«KnneHTa», MOCTaBLUMKOB ¥ MOAPAAUMKoB «Onepatopa»), KaveHT Bripase Tpeb6oBaTh OT «Omneparopa» Yniarbl HEYCTOWKW B
pasmepe 1/30 cymmbl (HMKCMPOBAHHOTO eAMHOBPEMEHHOTO M/ATEXA 38 MHCTAMNALMIO 3TOI YCIYrn 33 KOKAbIA KaneHAapHbIi feHb
MPOCPOYKN, HO He GOMee CyMMbl 3TOTO (DUKCMPOBAHHOTO efMHOBPEMEHHOTO natexa. OTBETCTBEHHOCTb «OnepaTopa» 3a
YKa3aHHYI0 3a[epKKy 6YeT OrpaHMUeHa 3TUM MOMOXKEHVEM.

[aTa Hauana okasaHus ycnyr (UKCUpYyeTcs B MOAMMCAHHOM CTOPOHaMU [BYCTOPOHHEM AKTE CauM-NMPUEMKU OKa3aHHbIX YCyr.
B TOM Crlyyae, ecrv B TeueHue 3 (Tpex) CyTOK C MOMEHTa BbINOSIHEHWs paboT v cocTaeneHus OnepaTopoM AKTa CAauU-NPUeMKM
0Ka3aHHbIX YCyr. K/MEHT He MOAMUCHIBAET YKa3aHHbIA AKT # He mpefocTaBnseT OnepaTopy NUCbMEHHOTO MOTWUBUPOBAHHOTO
0TKasa OT TMpWeMKW YCryru. Ycnyra CUMTaeTcs MNpUHATOW B [aTy, yKasaHHyl0 B AKTe, nognMcaHHoM OmnepaTopoM B
O[JHOCTOPOHHEM TOPSIAKE.

Mpn aTOM  [0Ka3aTeNbCTBOM (pakTa Hadvala Mofb30BaHWA Ycnyramu MOryT ABAATLCA — AaHHble NPOrpaMMHOro KOHTPONS
COefMHEHUIN MM annapaTypbl yyeTa ctoumocTn Yenyr (bunnuHra) «OnepaTtopax.
Ctatbsa 3. [TIPABA I OBA3SATEJ/IbCTBA «OnepaTtopa».

31 «OnepaTop» NpegocTasnseT «KnmeHTy» Ycnyru, nepedncieHHble B BnaHkax 3aka3oB Ha YCyru, a Takke JOMO/HUTEeNbHbIE YCyT
W cornacHo feicTeytoWmM y «OnepaTtopa» Tapudam (fanee «Tapudbi»),

3.2 Mocne Peructpaummn Knventa «Onepatop» npepoctaBnseT KAMeHTY YHWKanbHbIi HOMep JluueBoro cyeta U ATpubyTbl gocTyna
KnueHta (JlorvH 1 Mapons) Ans goctyna K JIMYHOMY KabuHeTy.

33  «OnepaTop» Npu MpPefoCTaBNeHUM KMEHTY YCNyr CBA3W rapaHTUPYeT 0BecrieyeHne COOTBETCTBUS KaueCTBEHHbIX MOKasaTeneit
CTaHZapTam U TEXHNYECKUM HOPMaMm, YCTaHOB/IEHHbBIM YMOMHOMOYEHHBIMW FOCYAapCTBEHHLIMU OpraHam Po.
34  [na obecrieueHns npeaocTasneHns Ycnyr «Onepatop», B Cydae HeOBXOAUMOCTY, MPOU3BOAUT CReaytoLme paboThl:
3.4.1 O6ecrneumBaeT OpraHU3aLIMI KaHama cBA3u (aBOHEHTCKYHO IMHWIO) MOCPEeACTBOM MPOKNAAKU Kabens.
3.4.2 YcTaHaBnMBaeT 06OpY/AOBaHWE, HEOBXOAMMOE /1 BO3MOXHOCTW MPELOCTaBNEHUS YCyT.



35

3.6

3.7

3.8

OcHoBaHWeM AN BbICTaB/EHNSA cyeTa KMEHTY UK CnvcaHusa [eHeXHbIX CPeACTB C IMLEBOro CYeTa 3a NnpefocTaB/ieHHbIe Yenyru
CBA3N ABNAKOTCA AaHHble, NOMYy4YEHHbIE C MOMOLLbLHO O60py,£I|OBaHVIFI . mcnonb3yemoro OrnepaTopoM CBA3WU AnA y4eTa obbema
OKa3aHHbIX YCyT CBA3N.

Ob6#3atenpctea «Onepatopa» Mo npefocTasneHnio Ycnyr KnveHTy ABNAKOTCA BCTPEYHLIMKU MO OTHOLLUEHWIO K 06f3aTenbCcTBaM
KnueHta, npegycMoTpeHHbIM H.n. 4.1. - 4.4. Hactoswero [Jorosopa. B cnyyae HeucrnonHeHus KnveHToMm noboro w3
0693aTeMbCTB, NPedyCMOTPeHHbIX H.N. 4.1. -4.4. HacTosuwero Jorosopa. «Onepatop» Brpase NPUOCTaHOBUTL OKa3aHue YC.TM
[0 [aTbl MOMHOTO MCMOSHEHUs KAMEHTOM YKas3aHHbIX 063aTeNbCTB WM PAcTOPrHYTb HacToAWMiA [loroBOp MOMHOCTBIO MW B
OTHOLLEHUN OTAENbHOM YCyru, ¢ KOTOPO CBA3aHO HEBbINOAHeHME KAMeHTOM CBOMX 06f3aTenbCTB. [py 3TOM Hagnexawium
yBefoM/eHem Onepatopa 0 NPeLCTosLLeil NMPUOCTaHOBKe OKasaHWa Ycnyr GyfeT ABNATbCA COOGLUEHME Na afpec 3MeKTPOHHOM
nouTbl KnuveHTa, a B Cnyyae HeCBOEBPEMEHHON onaTbl KNMeHTOM OKasaHHbIX OnepaTopoM YCNyr Takke MHopMaLus, yKkasaHHas
B CyeTe Ha onnary.

«OnepaTop» BNpaBe NPUBMEKaTb ANl BbIMOMHEHUS PaboT, CBA3aHHBIX C OKa3aHWEM YCMyT TPeTbUX /UL, MOpyyaTb TPETbUM AuLiam
3aK/YaTh 4OroBOP Ha OKasaHue YCyr OT UMeHU i 3a cueT OnepaTopa, a TaKke OCYLLECTB/ISTh B3auMopacyeTbl ¢ KnveHTom ot
umeHn OnepaTtopa.

B cnyyae Hammums y  «KnveHTa»  33[0/HKEHHOCTM MO HacTosileMy forosopy, «OrmepaTop» BrpaBe 3a4yecTb 6e3 cornacus
«K/MeHTa» B CUET Onnathl YCMyr Mo HacTosliemy [loroBopy AeHeXHble CPefCcTBa, MOCTYMMBLUME B CYET OM/aThl N0 ApYruM
[OroBOpPaM, 3aK/IoUeHHbIM Mexay «KnmeHTom» 1 «OnepaTopom».

Cratba 4, MPABA N OBA3ATE/IbCTBA K/IMEHTA.
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4.2.

43.
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4.9.

4.10.

4.11.

4.12.

4.13.

KnuWeHT 3a CBOIA CUeT 06ecrneynBaeT BCE M3MEHEHWs U MPUFOTOB/EHUS MOMELLEHUS, HEOBXOAMUMbIE ANS MPefOCTaBeHNUs YCyr, |
06ecrneynBaeT aneKTpocHabeHre 06opyoBaHus OnepaTopa.

Bo Bpems feiicTBUS HacTosliero JloroBopa KnveHT umeeT npaBo A06aBfsiTb  YCAyrn MocpeactBOM — ODOPMIEHUS] HOBbIX
BnaHKoB 3aKa3oB.

KnueHT 06si3aH o6ecrneunTb paboTHUKaM UM nogpsgumkam OnepaTopa AOCTYN Ha TEPPUTOPUIO U B MOMeLLEHUs KveHTa ans
BbIMOMHEHWS PaboT, HeoGXOAMMbIX A  CBOEBPEMEHHOTO M KauyeCTBEHHOTO OKa3aHWs YCayr no HacTosiemy [orosopy, B
MPOTMBHOM C/lydae OrnepaTop He MeceT OTBETCTBEHHOCTL 33 CPOKW i KA4ecTBO OKa3aHWs YCnyr.

Yeayru no HacTosiwemy Jlorosopy npefocTaBfsioTCs Mo adpecy, yKasaHHOMY B BnaHke 3akasa K Jloroopy. KnueHT npuHUMaeT
Ha cebs pacxofbl Mo /0GOMY MepeMeLLEHNo YCryr, NpefoCcTaBseMblX M0 HacToswemy [loroBopy, B Ciyuyae W3MeHeHUs afpeca
0Ka3aHus YCyr, yKasaHHOro B BnaHke 3akasa K [loroBopy.

KNWEHT HasHauaeT CBOMX MpefCTaBUTENeld, OTBETCTBEHHbIX 3a OKaszaHUe COfeicTBUsS «OnepaTtopy» B MOHTaXe, WCMbITAHUN I
Mycke Ycnyr, a Takke B Ja/bHeliLLeM 06CTyXUBaHNN.

KnueHT 06ecneunBaeT coxpaHHocTb O60pyaoBaHMs OnepaTopa, YCTaHOBMEHHOTO Ha OGbekTe, U COGMoAeHe Tpe6OBaHWIA K ero
3KCMnyaTalmm.

KnueHT komneHcupyeT «Onepatopy» YBbITKW B Cydae yTpatbl Wi NoBpexaeHns O60pysoBaHUs (3a UCK/HOUEHWEM YBbITKOB,
BO3HWKLIMX MO BMHe «OmnepaTopa») B pa3mepe CTOMMOCTM Takoro ke HoBoro O60pyaoBaHWs (YacTeli O60pyAoBaHWs), AMGO
OCYLLECTB/ISIET PEMOHT CBOMMM CU/IaMU, B MOZO6HOM cryyae OrepaTop He HECeT OTBETCTBEHHOCTH 3a MepPepbIB B OKa3aHWW YCiyr
CBA3N.

KnveHT He OyfeT nepefasatb, PacnpoCcTpaHATb WM MpOAaBaTb BbleNsieMble eMy B M0/1b30BaHME M0 HacToswemy [orosopy
yenyru TpeTbUM /uMLaM W peknamupoBaTb WX Kak YCayru a8 MNpofaKwW Wan Apyroid nepefaus 6e3 cornacosaHus c
«OnepaTopom».

KnveHT He 6GyfeT MCnonb30BaTb MpefocTaBnseMble eMy Mo HacToswemy [loroopy Ycnyru Ans opraHusauum goctyna C CeTu
CBA3U OOLLEro MoMb3oBaHUA K MOAEMHbIM MynaM, y3fam nepefaun LaHHbIX U TeNeMaTUyecKux ciyxd, KapTouHbIM maaTthopmam,
TeneOHHbIM LeHTpaM 06paboTku BbI3oBoB (CallCenter), onepaTopcKMM W MHGOPMaLMOHHLIM  cnyx6am; Ans npoBefeHus
NoTepeii, BUKTOPWH, KOHKYPCOB, B TOM YMCMle CBA3aHHbLIX C NY6/MYHbIM OObLABMEHWEM Harpag, a Takke WHbIX MOf06HbIX
MEpONpPUATUIA.

KnueHT cornawaetcs ¢ rem, uto «OnepaTop» He HeceT OTBETCTBEHHOCTW 3a KAauyecTBO YCMyr B TOM Cnyuvae, ecnum KimeHT
BK/HOUAET B CETb Ge3 corniacoBaHus ¢ «OmnepaTopoM» 1 COOTBETCTBYHOLLEH perucTpauumn AoNofHUTE bHbIE NPUGOPLI i YCTpoiicTBa
He CepTUNLMPOBaHHbIE B YCTAHOBNIEHHOM 3aKOHOZAATENbCTBOM P® nopsike.

KnneHT CBOEBPEMEHHO ¥ B MOMHOM 06beMe 00A3yeTcs onnayuBatb YCnyru, npefocrtasfieHHble Onepatopom M0 HacToALemMy
[Jorosopy.

KnneHT 06ecneumBaeT KOH(MAEHLMAIBHOCTb MEPCOHANbHBIX UAEHTU(HNKALMOHHBLIX KOZOB W Maponeil focTyma K Yciyram,
CBOEBPEMEHHO WHGopMMpyeT OrnepaTopa 0 HaIMUMKM CNyYaeB HECaHKLMOHMPOBAHHOMO fAOCTyma kK Yciyram. [pu 3Tom Bce
[JeCTBUSA, OCYLLECTB/ISIEMbIE C UCTO/MbL30BAHWEM KOZOB, Maposield, CUMTAKOTCS OCYLULECTBEHHbIMYU KneHTOM.

KnneHT 06si3yeTcs onnaumBatb aGOHEHTCKYHO MaaTy 3a YCAyru 3a Bce Bpems MPUOCTAHOB/IEHWS! OKa3aHWs YC/yr, Bbl3BaHHOE
HEHaZeXaLLUM UCTIONHEHeM KNMeHTOM 06513aTeNlbCTB Mo HacTosLieMy [loroBsopy.

Cratba 5. LEHbI 1 YCNTOBUA OINJIATDI,

51

KnMeHT OCyLLEeCTBsIET MaTeXu B Mombdy «Onepatopa» 3a MPefOCTaBEHHblE YC/yru COrMacHO [eiCTBYIOLMM Tapugam
Onepatopa. CTOMMOCTb YCNYT Ha MOMEHT 3ak/oueHus [lorosopa Uam Havana npefocTaBaeHns Yeayri (hMKCUpyeTcs CTOpOHaMK
B MpunoxeHusx K HacTosiemy [floroBopy w/unu BnaHkax 3akasoB. YKasaHHbIe LigHbl He BK/HOUAKOT CyMMbl CGOPOB ! HaOroB,
KOTOpble MOTYT GbITb BBEJEHbI B NEPUOS AeiCTBIS HacTosero Jorosopa.

LleHbl ma ycnyru (Tapudbl) MOFYT M3MeHAThCS «OnepaTopoM» B OAHOCTOPOHHEM MOPSAAKE C HanpasfeHUeM MUCHMEHHOro
yBeaoMeHNs: KNneHTy He MeHee Yem 3a 15 (MSTHaALATh) KaieHAapHbIX [Heli 40 BCTYMNEHNs N3MEHEHWI B Culy.
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KNWeHT BrpaBe OTKasaTbCs OT MPUHSTUS W3MEHEHWi, HampaBuB 06 3TOM MUCbMEHHOEe yBefoMneHue «OnepaTtopy» C TakuMm
pacuyeToM, 4ToGbl OHO 6bIN0 MoyYeHo OMepaTopoM He MeHee YeM 3a 2 (fBa) AHS 40 BCTYM/IEHUs B CUY HOBbIX Tapudos, ecnm B
YBEJJOM/IEHAN He YKa3aH WHOI MOpsfoK 0TKasa, Mpy 3TOM HAcTOsWMiA [loroBop CUMTaeTCs PacTOPrHyTbIM C [aThbl, YKa3aHHOM
OnepaTopoM B YBeJOM/IEHWW, Kak AaTa BCTYM/IEHWUs HOBbIX TaputoB B cuy. Mpu 3ToM KAWEHT He OCBOGOXAAeTCS OT Onathl
«Onepatopy» /11060I 3a0/PKEHHOCTU U HEYCTOMKM No HacTosiemy JloroBopy.

KNWeHT BrpaBe W3MEHUTbL MepeyeHb MPefoCTaBNseMbIX YCyr, MOAMMCAB COOTBETCTBYHOLUMIA BraHK 3akasa. CMeHa TapughHOro
MnaHa Ha HoBbI/ TapUHbIA MNaH ¢ MeHbLLEl aGOHEHTCKOI MNaToli NPOU3BOAMTCS He Yallle OfJHOTO Pasa B Mecsil, C MepBOro uncna
Ka/sleHfapHOro Mecsila, CIefytoLLEro 3a MecLieM Nofadn 3asiBfeHnst 06 N3MEHEHUM TapUGHOIO MaHa.

CTOpOHbI MOTYT NpedycMOTPeTb B MpuioxeHuM uin BnaHke 3akasa K HacTosilemy Jlorosopy npegoctaereHue KameHTy CKULOK C
OfJHOTO /B0 BCEX BUAOB YCAyT.

OnepaTop eXeMeCAYHO HanpasnseT KAMEHTY CYeT 3a OKasaHHble Ycayru. OfHOBPEMEHHO CO CHETOM HanpaBnsieTcs aKT chauu-
MPUEMKY OKa3aHHbIX YCAyT (fanee «AKT»),

Onnata Ycnyr KveHTOM OCYLLECTBASETCS B TeueHWe 7 (CeMu) KaleHfapHbIX AHel ¢ AaTbl BbICTaBNeHWs cueTa (fanee - «Cpok
nnaTexa»), eC/M WHOW CPOK He yKazaH B caMOM cueTe. CUeT 3a OKasaHHble YC/YrU BbICTABASETCH MOCTEAHUM AHEM OTYETHOrO
MecsiLia (MecsiLia, B KOTOPOM OKasbiBanmch Ycnyru). OTCyTCTBYE cUeTa He SIBMISIETC OCHOBaHMEM A/l 0TKasa KnveHTa oT onjathl
Yeayr, npy HEMoMy4eHUM cyeTa [0 OKOHYaHWS YCTaHOBMIEHHOTO A/ ONaThl CPOKA, K/MEeHT 065i3aH CaMOCTOSTENBHO MOMYYNTh
WM 3aNpocuTh cyeT y Onepatopa,

WHCTannsAuMoHHble (efMHOBPEMEHHbIE) M/IATEXM OM/IAYMBAOTCS aBaHCOBbLIM M/IATEXOM B TeueHue 5 (NsiTM) 6aHKOBCKUX AHENd ¢
JaTbl BbICTABMIEHUS CUETA, ECAM MHOE He YKasaHHO B MpunoxeHnsx K daHHoMy JloroBopy win BnaHkax 3akasa.

[Jatoit onnatbl CueTa cunMTaeTCs AaTa 3a4MClIEHUs [EHEXHbIX CPEACTB Ha PacueTHbli cueT «OnepaTopa» WK faTa BHECEHWs
HA/IMYHBIX AEHEXHbIX CPEACTB B Kaccy «Onepatopax» (fanee - «Jata 3a4ncneHuns»),

B cnyuae, ecnm mog/exalias onsate cymMma He GygeT nosydeHa OnepaTopoM Ha CUET WAW B Kaccy Mo WCTEYEHWW CPOKa A/ist
onnatbl Ycnyr, «Onepatop» UMeeT NpaBo C OTNPaBKOW YBEAOMJEHWs Ha 3MEKTPOHHYHD MouTy K/ueHTa NpUOCTaHOBUTH WU
PacToprHyTh HACTOSILMIA [loroBop MOHOCTLIO UMM B OTHOLLEHWW OTAENBHOW YCyru, i 3T0 He 0CBOBOXAaeT KueHTa OT onnarthl
3a/I0/DKEHHOCTM |1 HEYCTOKM 33 MPOCPOUKY.

Mpu ocyuwiecTBneHAW njaTexa KAMEHT yKasbiBaeT HoMmep onnauMBaeMoro Cueta € TeMm. uToGbl «OnepaTtop» Mor
WLEHTU(MLMPOBATL NOMyYaeMble NiaTexu. «OnepaTop» BrpaBe 3acuuTaTb MaTeXxk KnveHTa B cUeT moralleHwst no6oi pance
BO3HUKLLEW 3af0/MKeHHOCTM KnneHTa (Mo ycMoTpeHuto «OnepaTopa») Mo HacTosiiemy unv  apyromy [lorosopy, a B C/yudae
OTCYTCTBUS 3al0/DKEHHOCTU — B CUET MpeABapuTeNbHOW omnathl 3a Ycnyry no Beibopy Onepatopa. [lepeBoabl niatexeit GyayT
OCYLLECTBNATLCS 3a cueT KimeHTa.

CueTa M AKTbl CAAUM-NMPUEMKU YCNYT AOCTaBAstOTCS «OnepaTtopoM» K/MeHTy Ha afpec 3MeKTPOHHOM MOYThl, YKasaHHbIA B
pekBu3uTax KiveHTa, ¢ NOCMELYIOWMM HaMpaB/ieHeM OpPUrMHa/IOB MO MOYTOBOMY afipecy, yKasaHHOMY K/MeHTOM B cTaTbe 12
HacTosilero JloroBopa. K/vMeHT HecéT OTBETCTBEHHOCTb 3a HE0CTaBKY WM HEBO3MOXHOCTb [OCTaBKM «OrnepaTopom» Cuéta.
AKTa U WHbIX JOKYMEHTOB, B TOM 4MClie B C/y4ae YKIOHeHUs| KnueHTa OT WX MOJydeHus, a Takke B Cryyae, Korga KnveHTt
MUCbMEHHO He €006l «OmnepaTopy» 06 M3MEHEHUM afipeca 3/MeKTPOHHOW MoYTbl W/WMAKW MOYTOBOTO afpeca A0 OKOHYaHWs
OTYETHOr0 MecsLa NPefoCTaBNeHUs YCAyr, U AOKYMeHTbI 6yayT HanpaBneHbl N0 paHee yKasaHHOMY K/MeHTOM agpecy.

CueT 3a Ycyru OTYETHOMO Mecsila U AKT CAAUYU-NPUEMKU YCITYT, CUUTAIOTCS MPUHSTHIMU KIMEHTOM, ECIM 10 UCTEUEHNS CPOKa
Ha onnaty KnueHtom OnepaTtopy He 6YAyT Hanpae/ieHbl NMACHMEHHbIE BO3PAXKEHUS MO (aKTy U 06bEMY OKasaHHbIX YCAyr.

Cratba 6. KOHONAEHUMAJIBHOCTD.

6.1

6.2

6.3

CTOpPOHbI HACTOSILMM MOATBEPXAAOT, UTO CYLLECTBEHHass 4aCTb MHGOPMaLMM, KOTOpOW OHWM OBMEHWMBAKOTCS B paMKax
MOAFOTOBKM, a Takke MOC/e 3aK/HueHUs HacToslero [loroopa, HOCUT KOH(MAEHLMaNbHbIA XapakTep, SBMSASCH LEHHOW Ans
CTOPOH M He MOA/EXalleli pasrnalleHnio, TOCKOMbKY COCTaBNSET CYXEBHYH WMWK KOMMEPUECKYIO TaiiHy, UMeeT
[eNCTBUTENbHYIO Y MOTEHLMANbHYI0 KOMMEPUECKYIO LIEHHOCTb B CUTY €6 HEM3BECTHOCTM TPETBUM NINLAM, K Heli HeT CBOGOAHOrO
[0CTyna Ha 3aKOHHOM OCHOBaHMN.

Hukakas Takas WHAOpMaLMs He MOXET GbiTb pasr/alleHa Kakoil-nM6o u3 CTOPOH KakuM Gbl TO HU 6bINO APYrUM AMLAM W
opraHu3auuaM 6e3 NpeABapuUTENIbHOFO MUCBMEHHOTO COTMacksi Ha 3To Apyroii CTOpOHbI B TEUEHME CPOKa AENCTBUS HACTOSILLEro
[JloroBopa, a Takoke B TeueHue 5 (MSATM) JIET NOC/E €ro MpeKpaLLeHnst Mo Mo6oK NpUUnHe.

Kaxpgas CTopoHa 06si3aHa NPUHUMaTb BCE Pa3yMHble Mepbl, HEOGXOAMMblE U LefecoobpasHble Ans MpeoTBpaLleHus
HECaHKLMOHMPOBAHHOTO PacKPbITUS KOH(MUAEHUMABHO UH(opMaLmu. Mpyu 3TOM NPUHUMaeMble Mepbl JOMKHbI BbiTh HE MeHee
CYLLECTBEHHBI, YeM Te. KoTopble CTOpPOHA NPUHUMAET [/151 COXPaHeHWs CBOeli COBCTBEHHOW MH(hopMaLmM Nogo6HOro poja.

Cratba 7. TAPAHTUWN, BSAMUMHAA 3AWLNTA, OFPAHNYEHWE OTBETCTBEHHOCTWN,

71

7.2

7.3

74

«OnepaTtop» He MPeAOCTaBNAET HUKAKUX JpYrux FapaHTI/IVI, BbIpaXXEHHbIX WM NnoAapasymMeBaeMblX, B TOM 4ucne FapaHTVIVI no
MCNO/Mb30BaHNIO Y CNYr B KOHKPETHbIX LIENAX, 33 UCK/HYeHEM FapaHTMVI, NpAMO YKa3aHHbIX B Jlorosope.

Hu ogHa 13 CTOPOH HW MpW Kaknx 0GCTOSTENbCTBAX HE HECET HUKAKOW OTBETCTBEHHOCTW nepef Apyroii CTOPOHOI 3a OCTaHOBKY
MPOU3BOACTBA, YTpaueHHbIi GU3HEC AW YMYLIEHHYHO BbIFOZY, MOTEPHD AaHHbIX WK NO6ble ApYrie KOCBEHHbIE MOTEPU UMM UX
MoCNeACTBUS, B TOM UMC/le BO3HUKLLVE B Pe3y/bTaTe MepepbiBOB B NPEAOCTaBNEHMM YCYT, BHE 3aBACUMOCTM OTTOrO, MOI/a Wi
HeT CTOpOHa NpefBUAETb BO3MOXHOCTb TakUX MOTEPb B KOHKPETHOW cUTyauuw.

KNuneHT HeceT BCHO OTBETCTBEHHOCTb 3a MCMO/b30BaHWE YCNyr, MpefocTasffeMbix «OnepaTtopom», W obecneynBaet 3alnmnty
«Onepartopa» oT NHBbIX HPETEHSI/IVI ! UCKOB TPETbUX MWL, CBA3AHHBIX C UCNO/b30BaHNEM Ycnyr KnneHTom.

OTBeTCTBEHHOCTb «OrnepaTopa» 3a peaibHblii [40Ka3aHHbI CyMMapHbI yliep6 HU MpU Kakux O6CTOATENbCTBAX HC — Gyaer
npeBbIlLaTL CymMMy, paBHyto 20 000 (#BaduaTb ThicAu) py6nieil no Bcem CyyasM MpUYMHeHUs yulepGa OnepaTopoM 3a 0fuH
KasleHaapHbliA rog AeicTeus [orosopa.



7.2

7.6

«OnepaTop» HeceT OTBETCTBEHHOCTb 3a KAuyeCTBO MPEOCTAB/ISEMbIX YCMYyr B Mpefenax 3aKperyieHHoW 3a HUM  30Hb
OTBETCTBEHHOCTW. KNMeHT 06si3aH cofepXaTb B WUCMPABHOM COCTOSHUM aBOHEHTCKYHO /IMHUIO W MO/b30BaTeNbCKOE (OKOHEUYHOE)
060py/0BaHIe, HaXoAsLecs B MOMeLieHUM KnneHTa, a Takxe cob/iofaTh npaBu/ia aKCh/yaTaluy 3Toro 06opyAoBaHus.
«OnepaTop» He HECeT OTBETCTBEHHOCTY 3a MepepbiBbl CBA3W, BbI3BaHHbIE:

enelicTBUAMM KnvieHTa Unm noBpexaeHneM o6opyaoBaHust «Onepatopa» no BUHe KiveHTa;

* 0TKa30M 3/IEKTPOMNUTAHNS UM 0BPLIBOM aGOHEHTCKOM IMHWM CBSA3U B MOMELLEHUM KNMeHTa;

* MPOBEfiEHNEM B COT/IACOBaHHbIE ¢ K/MEHTOM CPOKM MIaHOBLIX PEMOHTHBIX U NPO(UNAKTUYECKUX PaGoT;

erpoBeeHNEM PEMOHTHO-BOCCTAHOBUTE/IbHbLIX pa60T, €C/IM OHW MpOW3BEAeHblI B CPOKKM, YCTaHOBMEeHHble OmnepaTopom #
YKa3aHHbIE Ha ero caire.

CtaTbs 8. OBCTOATE/IbCTBA HEMPEOLO/IMMOW CUNbI.

8.1

8.2

8.3

8.4

CTOPOHbI He HECYT OTBETCTBEHHOCTU 3a 3afEMKKU B UCMOSHEHUU WIN HEUCMOMHEHWE 06s3aTeNbCTB MO HacTosemy [Jorosopy,
€CNN 33JeMKKN UM HEMCMOSHEHME NPOU3OLLAN BCNEACTBUE OGCTOATENLCTB HEMPEOAOMMON CUbl. B UMCIO TakMX OGCTOSITENLCTB
BK/IOUAIOTCS: BOWHbI, BOEHHbIe JelCTBUS, MATEXU, CaboTax, 3a6aCTOBKM, MOXapbl, B3PbIBbl, HABOAHEHWS, NMOTOAHbIE SIBMEHUS, B
TOM 4MCMie TaKue KakK «efsHble AOXAW», Bbi3blBaloline 06/efeHeHWe U 06pbIB Kabeneli CBA3W, «MOKpbI» CHEF, U WHble
CTUXUiiHble 6eACTBUS, M3[aHMe HOPMATUBHBIX AKTOB 3amMpeTUTENIbHOFO XapakTepa rocyapCTBEHHbIMU OpraHamu Poccuiickoii
defepauuy 6o cyGbekToB deaepalyu, WK opraHamMy MECTHOTO CamMoyTpaB/eHNs.

HemezneHHO mocrne MostydeHUs WHAOPMALMU O HaCTYM/eHUM NtoBbIX 0GCTOATENLCTB, 3afePXKMBAOLLMX UCMOMHEHUE UIW UHBIM
06pasoM MNpensTCTBYHOLLMX UCMOHEHWIO HacTosero Jlorosopa. CTOPOHbI NUCbMEHHO YBEAOMISIOT 06 3TOM ApYT Apyra.

CTOpOHbI He HecyT OTBETCTBEHHOCTW 3a nto6oii yu.l.ep6, BK/HO4Yas y6bITKI/I, a TaKXe pacxodbl, CBA3aHHbIE C MPETEH3NAMU WL
Tp66OBaHI/IﬂMVI TPETbUX NKL, KOTOPble MOIYT BO3HUKHYTb B pe3ynbTate 06CTOATENLCTB Henpeo,qonMMO|7| CUnbI.

Ecnu  06CTOSTENBCTBO  HEMPEOAO/MMONA CUMbl  BbI3bIBAET CYLUECTBEHHOE HapyLUEHUE WIW HEUCNOSHEeHMe 06s3aTeNbCTB  HO
HacTosiemy  [loroBopy, Ansiueecs 6Gonee 180 (cTa BOCHMMAECATM) KaJeHAapHbIX AHel, Kaxgas CTOpoHa MMeeT MpaBo
NpeKpaTuThL felicTBUe HacToswero Jloroeopa nocne nogaun apyroii CTopoHe npefBapuTenbHoro, 3a 30 (TpuALaTh) KaneH4apHbIX
[He MUCbMEHHOTO YBEOM/IEHWSI O CBOEM HAMepPEHWUN MpeKpaTuTh AelicTBue [lorosopa.

Crtatbs 9. APBUTPAXK,

9.1

9.2

9.3

B cnyuyae BO3HUKHOBEHUS Mexgy «OmnepaTopom» U KAMeHTOM NtoBbIX CMOPOB WAM Pa3HOMIACHiA, CBA3aHHBLIX C HACTOSILLWM
[JloroBOpOM UNM BbIMO/IHEHWEM /NGO HEBLIMOSHEHWEM N0GOK CTOpoHOI 06s3aTensCTB no [oroBopy, CTOPOHbI MPUIOXAT BCe
YCUNNS AN UX APYXKECTBEHHOTO paspelleHus nyTeM NeperoBOpoB. [MPeTeH3VOHHbIA NOPsAA0K PAacCMOTPEHUS! COPOB 06s3aTeNeH.
CpoK paccmoTpeHus npeTeH3uid cocTaensieT 30 (TPUALATL) KaleHAapHbIX JHEN.

Ecnm cnopbl He MOryT ObiTb paspelleHbl MyTem MEeperoBopoB, TO CrOPHble BOMPOCHI MEPefarTCs Ha PacCMOTPeHMe
ApbutpaxHoro Cyfa B Nopske, YCTaHOBEHHOM AeiCTBYIOLLMM 3aKOHOAATENbCTBOM Poccuiickoii depepauuu.

Hactosiwmii  [oroBop cocTaBieH M 6yfAeT BbIMOMHATbCS CTOPOHaMM B COOTBETCTBUM C 3aKOHOAATE/IbCTBOM Poccuiickoid
Desepaumn.

Cratba 10, MOPAAOK PACTOPXXEHN/A OO OBOPA.

10.1

10.2
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HacToswmid [OroBop MOXET 6bIT PacTOpPrHyT NGO/ M3 CTOPOH MyTeM OTKa3a OT ero MCMOSHEHUS B C/lyyasiX, YKa3aHHbIX B
HacTosiem Jlorosope.

Mpu pacTopkeHuM Hactosiiero Jlorosopa KnueHT 06f3aH BbINMaTUTL «OnepaTopy» BCE MPUUMTAIOLLMECS €My CYMMbl 33
Mo/b30BaHWe YC/yramu o AaTbl PAaCTOPKEHNS HacTosLLero [loroopa.

KnveHT BrnpaBe pacTOPrHyTb HacToALWWMiA [loroBop WM OTKasaTbCA OT OAHOM WM BCeX MPefoCTaBisieMblX YCAyr Ha YCMOBUAX
HacToswwero Jlorosopa, bnaHka(oB) 3aka3oB i [puUnoXeHWiA, NMCbMEHHO yBeAOMMB 06 3ToM «OnepaTtopa» He MeHee, uem 3a 30
(TPMauaTh) KaneHAapHbIX AHEM [0 AaTbl PacTOPXKEHUS WM OTKasa OT YCAyr, eCnM WMHOe He YCTaHOBMEHO [MpUNoXeHWsMU K
HacTosLwemy [lorosopy.

Mo pacTOp)XeHUI0 HacTosero Jorosopa WnM BnaHka 3akasa «Ornepartop» Bripase Tpe6osaTb BO3BpaTa C€Boero O6OpyA0BaHUA I
Apyroii Co6CTBEHHOCTU, C/IM TakoBble NepedaBainch KaneHTy.

Cratba 11. BAK/TFOUNTEIbHBLIE NMOJJIOXXKEHUA.

1.1

112

OTKa3 B NpefoCTaB/ieHNN Y Cyr MOXeET 6bITb BbI3BaH 0BCTOATENILCTBAMM, Nnpn KOTOPbIX:

* MpefocTaBfieHNe YCMyru MOXET co3gaTb Yrposy 6e30nacHOCTM U 0GOPOHOCMOCOBHOCTM FOCYAApCTBa, 3A40POBbIO U
6e30MacHOCTN Ntofei;

* MPeAoCTaBNeHMe YCAyru HeBOSMOXHO BBUAY KaKMX-IMBO (MU3NYECKUX, TOMOTPatiMyuyeckMx WM WHbIX eCTECTBEHHbIX
NpensaTCTBUIA;

+ K/MeHT 6e3 BECKMX OCHOBaHWIA He COr/allaeTcs na YCoBys NPefoCTaBeHNs YCyri, CBOEBPEMEHHO He MPOU3BOAUT MNaTexu
3a MpefoCTaB/eHHbIE YCyru:

* COrNacHO MCK/IIOUNTENBHOI TOUKM 3peHnst «OnepaTopax». KAMEHT UCMOMb3yeT WM HaMepeH WCMOMb30BaTh annapaTypy CBs3u
ONS KaKWX-IMG0 HE3aKOHHbIX LieNeid, WM e MosydyaeT YCAyr He3akoHHbIM CMOCOGOM, 3KCMyaTUupyeT MpefocTaBieHHoe
O60py/j0BaHMe C HapyLLEHEM NPaBU/ TEXHUYECKOI 3KCM/TyaTaliumn, UM UCMosb3yeT He CepTUtLMPOBaHHOE 060py0BaHE.

OTKa3 B K&KOOM KOHKPETHOM C/ly4ae LO/MKeH 6bITb 060CHOBaH.

Hu ogHa n3 CTopoH He GyneT nepefaBaTb CBOW MpaBa ¥ 06s3aHHOCTM MO HacToswemy Jloroopy 6e3 NpefBapuTeNbHOMO
MUCLMEHHOTO cornacus Apyroii CTOPOHBI.
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HacTosawwmin Jorosop, Bktoyas Bce MpunoxeHns, bnaHku 3akas3oB Ha YCiyryt U JOMOMHEHWUS K HeMY, COCTaBNSeT OAVH eAuHbIiA
[Jorosop mexgy «Onepatopom» 1 KnnMeHTOM, KOTOPbIA 3aMeHsieT BCe Apyrue npeasapuTeNbHble COralleHns, [Or0BOPEHHOCTM 1
[pyrvie OTHOLLEHUS, MUCbMEHHblE UM YCTHble, MeXay CTOpOHamu, MMeloLyie OTHOLLEHVE K MPeAMETY HacTosLlero Jorosopa.
Bce u3meHeHus HacTosllero JloroBopa MNpOM3BOAATCA B MWUCbMEHHOM (HOpMe W MOANUCHIBAOTCA 0b6eumn CTOpOHamu, 3a
WCK/TOYEHMEM C/lyYaeB, NMPefyCMOTPeHHbIX H.n. 5.1. 1 5.7. HacToAwero [orosopa.

YBE[OMNEHNs, COOBLLEHNS, CUYeTa, aKThbl U WHble [OKYMEHTbl (ganee «[JOKYMEHTbl»)  MOFYT HanpaBMsThCA CpeacTBamu
(haKCUMWUBHOM CBs3W, 3aKasHOW MOYTOW WM KypbepoM C MOATBEPXKAEHWEM O BpyYeHUM afipecaTy. B /io6om cryuae Nobble
JOKYMEHTbI  6YLyT cumMTaThCsl MO/y4YeHHbIMA KNMeHTOM no ucTeveHve 10 KaleHAapHbIX AHe ¢ MOMEHTa WX OTNpaBKU
OnepaTopoM, MpYU YCNOBUM, YTO OHU HarpaBneHbl M0 afpecy WM afpecy 3MeKTPOHHOW MouTbl, YKa3aHHbIM KiveHTOM B

HacTosiLem JloroBope.

B cnyuae YKOHeHWs afpecaToM OT MO/ydeHus [JOKYMEHTOB, a Takke B CMyuyae, KOrfa afpecart MUCbMEHHO HC COOBLMT
OTMpaBUTENO 06 M3MEHEHUM afpeca U PEKBU3UTOB JOCTaBKM [LOKYMEHTOB [0 MCTEUEHWs YCTAHOB/IEHHOMO CPOKa U [lOKYMEHTHI
OyfyT [O0CTaBfeHbl MO pance YKasaHHOMY afpecaToM afpecy WM PEKBW3WTAM, afipecaT HEceT BCH OTBETCTBEHHOCTb 3a
HEOCTaBKY UM HEBO3MOXHOCTb JOCTAaBKY YBEAOMIEHNS.

11.6  CTOpOHbI 06f3yHOTCA MH(POPMUPOBATL APYr Apyra B MUCbMEHHOM BuAe 06 W3MEHEHUM CBOWMX AfpPecoB M WHbLIX AaHHbIX U

PEKBM3UTOB, YKa3aHHbIX B HacTosieM [lorosope. J1toGble YBEAOMEHNS UMM UHblE COOGLLEHMS, MOAMeXallye nepeaade OT OfHOM
CTopoHbI fpyroii CTOPOHe A0MKHbI NepesaBaThes B MUCbMEHHOM (opMe, eciu MHOE He NMPeAYCMOTPEHO HAcTOSLWMM [0roBOpoM.

CrtaTbsa 12. PEKBU3NTbI CTOPOH.
OnepaTop
HavmeHoBaHWe opraHusaumm

AJpec MeCTOHaXOXAeHWs (FopuanyecKmin

afpec)

MouToBbIA agpec

PacueTHbIli cueT
HanmeHoBaHme baHka
KoppecnoHAeHTCKUIA cueT

BUK

NpaeHTUhKayMoHHbI Homep (MHH)
Kog noctaHoBKu Ha y4e3 (KIIMT)
Kog otpacnu no OKB3/,

Kog opraHmnzauuu no OKINO
OrrH

TenedoHbl

E-mail

Cant

KnueHt:
HavmeHoBaHWe opraHusaumm

Agpec mecToHaxoxaeHus (gna KOJ)),
agpec peructpauun (gns H)
MouToBLIN agpec

PacuyeTHbI cyeT

HavmeHoBaHVe BaHKa
KoppecnoHAeHTCKUIA cyeT

BUK

NpeHTUmKaumMoHHbIN Homep (MHH)
Kopg noctaHoBkM Ha y4eT (KMIM)
Kog otpacnn no OKB3/,

Kop opraHmsauuu no OKIO
OrrH

TenegoHbl

E-mail gnsa BbiCTaBNeHUS CHETOB K
HanpasfeHns JOKYMEHTOB

E-mail o6wwnii

OO0 «buTtpeiic Tenekoms»

141303. MockoBckasi obnacTb, CeprmeBo-Ilocafckuii p-H, 1. Ceprues Mocag, yn.
OcuneHko, 4.6, nom.531

141300. MockoBsckas 061., r. Ceprves Nocag, yn. BosHeceHckas, 4.55, a/a 8
40702810000000144445

®unuan Ne7701 baHka BTB (MAO) M-MOCKBA

30101810345250000745

044525745

5042096783

504201001

64.2

81716559

1075038016415

+7496-541-33-34+7496-541-33-70 +7499-995-33-34

info(5)bitrace.ru

www.bitrace.ru

PO «Po gyxoBHast o6pasoBaTte/ibHas opraHmsaums BbicLLero obpasoBaHns
""MockoBcKasi fyxoBHas akagemusi Pycckoii MpaBocnaBHol Liepksu''»
141309, Mockosckas 06n, CeprueBo-ocagckuii p-H, r Ceprues Mocag, n/o CeaTo-
Tpouukas Cepruesa flaspa

14 1309. Mockosckas 061, CeprueBo-ocaackuii p-H, r Ceprues 1locag, n/o CesaTo-
Tpouukas Cepruesa flaspa

40703810040380100259

CBEPBAHK POCCU

30101810400000000225

044525225

5042018312

504201001

94.91

11781383

1035000010616

84965415550

<rektor.pr@gmailcoT>

<rektor.pr(fisgmail.com>

B CBMAOETE/IbCTBO BCEINO BbILLEN3NOXXEHHOIO

HacToALMiA JoroBop noanucaH yrnosHOMOYeHHbIMY NpeacTaBuTensamu CTOPOH.

Onepatop

KnueHTt

PO «Po fiyx0BHasi 06pa3oBaTe/ibHas OpraHn3aLysi BbICLLErO

06 MMM MOCKOBCKasi JyX0BHas akagemms Pycckoit
MLnrb+NONpaBociaBHOW Liepksu™»

7 "K Wil 0683aHHOCTN peKTopa

?7MN?MOCK(OK
[YXOBHAA



B/TAHK 3AKASA Ne 1 1

Ha OKasaHue Ycnyr ceasu no Jorosopy Ne BTP-20715 ot 17.12.2019 .

r. Ceprues lNocag, 03.02.2020r

Onepatop: OO0 «buTpeiic Tenekom»

KnuneHT: PO «Po gyxoBHas obpasoBaTesibHasi opraHu3aums BbICLLIEro o6pa3oBaHns ""MocKoBCKas AyX0oBHasi akajemus
Pycckoin MpasocnaBHoi LlepkBn''»

HaumeHoBaHwue ycnyru: TeneKoOMMYHUKALMOHHbIE YCNYT CBSA3N
NHTepcpenic: Ethernet

MapaMeTpbl U XapaKTePUCTUKN YCyr CBA3N:

[nara 3a opraHn3auumto Ycnyru goctyna
CkopocTb CkopocTb P 4 yri gocty

YCNyru CBA3u K CETU UHTEPHET
Afipec npegocTasieHns yciyru coeanHeHus coefiHeHna (EAMHOBPEMEHHbIe (eXeMecsUHble
BXOAALLIAA A0 VICXoAALLaR A0 nnarexw, pyo.) nnarexw, py6.)
141300. Mockosckas obnacTb, I, Ceprues lMocag, 100000 HC 46000 23000
Tepputopua Jlaspa, Akagemus KouT\Ccek orpaHuyeHa
Ipadress 89 22 156 184
Subnetmask 255 255 255 0
Gateway 89 22 156 1
PrimaryDNS 89 22 133 103
AlternativeDNS 89 22 133 203
MpumeyaHus:

| Bce pasmepbl nnaTexeli ykasaHbl B pybnax. (HAC He obnaraeTcsa Ha ocHoBaHuM n.2 ¢T.346.11 HK P®
YMpPOLLEHHAsA CUCTEMA Ha/I0roo6/10>KeHNs)

2. 3aKa3 ohopMAIsSieTCsl OTARMbHO HAa KaXKaylo YCnyry.
3. Cpok opraHusaumm ycnyru 5 pa6oumx aHeli ¢ 4atbl Mosy4YeHUs oniaTbl OrnepaTopomM.

4, Hayano HaumcneHust eXkeMecAUHbIX NaTexen co AHA, cneayrLulero nocne BblNMo/IHEHUA pa60T no opraHumsauunn

yenyru.
OnepaTtop KnueHTt
00O «buTpeiic Tenekom» PO «Po syxoBHasi obpa3oBaTe/ibHas opraHu3auys BbICLLEro
eHepanbHbI AMPEKTOP 06pasoBaHMs "MOCKOBCKas yx0BHas akagemms Pycckoii

MpaBocnasHoi Llepksu™»
643aHBOCTI PeKTopa

/Teoporos K. B./

O57/MOCKOBCKAA\
|lgs; [OYXOBHAA Ji

I'ivw. akagemus $



K [loroBopy 06 OKa3aHWW YCAyr CBsi3u
Ne BTP-20715 ot 17.12.2019r.

AKT
COAUYN-NMPNEMKW BbINONMHEHHBIX PABOT (OKA3AHHbBIX YCNYT)
n NMPNEMA-MNEPEJAYN OBOPYNOBAHUA

r. Ceprues MNocag 03.02.2020 .

00O «butpeiic Tenekom» (fanee - «Onepatop»), B nue MeHepanbHoro gupekTopa Kanauesoit E.C., ¢ O4HOI CTOPOHSI, U

PO «Po pyxoBHas o06pa3oBaTenbHas oOpraHu3auusl BbiCLLEro obpasoBaHMsA ‘‘MoOCKOBCKas [yxOBHas akagemus Pycckoid
MpaBocnaBHol LiepkBun'» (fanee - «KnneHT»), B nuue VcrnonHsioLwero 06s3aHHoOCTM pektopa Teoporosa KoHcTaHTUHa BuKTOpoBWyYa,
[efiCTBYIOLLEr0 Ha OCHOBaHWW YCTaBa , C ipYroi CTOPOHbI, COCTaBWUAM HACTOALLMIA aKT 0 TOM, YTO:

I. Onepatop B Mo/HOM OObeMe BbINONHWA PabOTbl MO MpefocTaBneHMto KveHTy gocTyna K CeTu nepedadn faHHbIx Onepatopa
(MHcTannaumm) B cooTeeTcTBUM € bnaHkom 3akasa No 1.1 ot 03.02.2020 k [orosopy 06 okasaHwuw ycnyr csasu Ne BTP-20715 ot
17.12.2019 no agpecy: 141300, MockoBckas o6nactb, . CeprueB Mocag, TeppuTopusi Jlapa, Akagemus. [IpeTeH3nidA Mo KayecTsy,
CpOKam v 06beMy BbINOHEHHbIX PaboT y KnneHTa K OnepaTopy He MMeeTcs.

MoANMCK CTOPOH:

Onepatop KnneHT
000 «buTpeiic Tenekom» PO «Po ayxoBHas 06pa3oBaTe/ibHas OpraHn3auus BbICLLErO
eHepa/ibHbIA  AMPEKTOP 06pa3oBaHVs "MOCKOBCKas AyXOBHas akafiemust Pycckoid

MpasocnasHoii Liepksmn™»
..«6n6iAsoWmiA 0653aHHOCTY pekTopa

NNANNAAIAN/T BOpOroes K B/

FOW'mockosckas' M, |
AYXBBHAA 111D

AKALEMUA



